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Chester County Hospital
701 East Marshall Street
West Chester, PA 19380
(610) 431-5254

(610) 431-5257

Good Shepherd Penn Partners
1800 Lombard Street
Philadelphia, PA 19146

(215) 893-6533

Hospital of the University of Pennsylvania
1 Silverstein, 3400 Spruce Street
Philadelphia, PA 19104

(215) 662-2575

Penn Medicine Rehabilitation*

Inpatient Rehabilitation Unit

Penn Medicine Rittenhouse- 3rd & 4th Floors

1800 Lombard Street

Philadelphia, PA 19146

(215) 893-6533
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Lancaster General Hospital

555 North Duke Street, P.O. Box 3555
Lancaster, PA 17604-3555

(717) 544-5050

Penn Presbyterian Medical Center

185 Wright Saunders, 39th & Market Streets
Philadelphia, PA 19104

(215) 662-9100

Pennsylvania Hospital

1 Preston, 800 Spruce Street
Philadelphia, PA 19107
(215) 829-8777
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The Pennsylvania Department of Health Division of Acute
and Ambulatory Care

Room 532 Health & Welfare Building

625 Forster Street

Harrisburg, PA 17120-0701

(800) 25L-516L4

SgAEC:

http: / /apps.health.pa.gov/dohforms/FacilityComplaint.
aspx

The Centers for Medicare and Medicaid Services (CMS)
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The Joint Commission
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The Office of Quality and Patient Safety (OQPS) The Joint
Commission,

One Renaissance Boulevard,

Oakbrook Terrace, lllinois 60181
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The United States Department of Justice

950 Pennsylvania Avenue, NW

Civil Rights Division, Disability Rights Section — 1425 NYAV
Washington,D.C., 20530
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The U.S. Department of Health and Human Services,
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Centralized Case Management Operations

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

S 1-800-368-1019, 1-800-537-7697 (TDD)
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‘3 QUBET IS

RS AfIE3T: OCRComplaint@hhs.gov

HItT St Affe It e gfurs

HoHMWZ, §9 Je3T T8 SHIS YIS JIS g HIH'
émmwwmm@wﬁm@@wé
HESS TRaT 39 ?wmwﬁwﬁ:m?ﬂeaﬂ%rw

WWW(UPHS)@W@FW
3 BT @ WSHI IH JIa|

Jfgur Ida J&F T3 BEr Afed! 36:

-Hﬂ?ﬂh@??@ﬂé‘r@uﬁﬁao{ 5 UIT'S
I, W@Fﬁﬁwmddsudcd' S 3JS
WW%@W@?W%(H@&fW)
Ufgsht SiHIM, IAU3™S g T8, Temi,
WG &IdTH, W3 3J3 B8 YIS <A I Hcdt
dedOdedm?émﬂT
2T &% Hgf3 I9 |

m ITTEST W3 ST WIRH T WIS AS 3
WII3™ WA USE Sd61, W3 ASS € ATEHS
AIMAGT ST&T W3 A ef-afgerq W3 /A
yIsfafret Aaume gu 2fg AHS adt wieeh I&
?mu?s'a
s I)ge ST af &t IA UreTsT FrIeTE WS FR-
SHIE T GHITT § AHST JI

m A A WUE AfI3 SHIS 96 TBMT &S AJ BT
&% AU'd dd6 <fg WHHIE J 37 Ag< Je 34,
3J3 UIfeg © HET A HAAIS SHIS 936
a?}/sn?)??rzrd’ ‘3 wofargs yI3tafa 3973 fes™
o M SE UPHS SgHTaM B8 QussT 38
gae IS

n B8R Tfe S ygafafne 58 3976 w3 3 AE S8
@aﬁmweﬂaﬁwwawyﬁm
ﬂauﬁsramsﬂ?ﬁ%@{rwml

a A 3 29 3 fosarg g9 I A SHFS i
JofEst O USe &t a9 I 3 wyshi argersm
e Affeg J=7|

m T HIIF W3 AfI3 AS™S AC'e 99 fTIHIS
JeoT, AYS3 T AT, HE IS w3 iz @
mwwﬁyaﬁleﬁWé
HUSt W3 gtegnfat wig Jorsadmr 38 AfifeH
(UPHS) S AUt T A3farg agaT| OHam, If
HIA ©f 2438 <fd 2fya 7 ga HIl, <fdfeat
7 HS'E & USH'S &t 3T Arear

m UPHS AUST ‘3 SfA < diIg-Tast I8tefdt 3 ugad
IIoT| 2 WAk SISt get 3, 3* UPHS 956
FIEIS & foret gfige ag Aaer I

a I & Wl EerE T 39910 & 3T 393
UITTST ©TT SHEH oot Sl Jret g% w3
€93 AcTg ©n'gr &dt ef3hfT I I&; fog
WWWWWEW
srsr@eﬂwa?swuséeﬁw@eﬂwaﬁl

a AIS3 =i 392 23 BT6 WEIIS T8 UTIE
AIEIS UTgE T ATs & 9I5|

m STd W3 /AT JEMGT & AIS3 2fg &7 Shrger|

m 5 foaa3 IfA € 3¢ & "igst w3 /A" Ifrg3far
& IIAN
IS'S, 7 II S I T WUHSHSH, WETI
ot 7 YU St Sfush™ & 357

m FI83 I WUE &% Je8 SH3T AHS & ShgeT|
2 3Ts IS A Bhwge ot e 3, 3 afgyr
aaamwmwé@amwwﬁm
%WW‘&/WWW/WS@

|

n =0 & ARIGESHAT & 936 ©f 313 T U JJ&7

n 05 13H® ©F v, Ho a3t W3 Ace 39 Sfad ©
g3 © USe dJaT|

m Ao AT B8 II3'E dIa ©f 23T Afierat
Alag g9 7 37 3 afd 93 a6 Tsmit
(3T ST EH YA TniragT A wiAfd SfR & A=t
B A3S B & 39 3 AfeI IT 3 A 3IS
ST SIEF = wills &It e Is|

Wﬁﬂ%ﬂé]ﬂ?iéﬂélﬂ%%ddhéua IS
Eé’r:sd 3 Oaee gagt 3 7S A SI6 W3 3T
RUTH II& A B yH & 3% I

!Penn Medicine consists of the Perelman School of
Medicine at the University of Pennsylvania and the University
of Pennsylvania Health System and its subsidiaries and
affiliates, including but not limited to the Hospital of the
University of Pennsylvania, Pennsylvania Hospital, Penn
Presbyterian Medical Center, Chester County Hospital,
Lancaster General Health, Lancaster General Hospital,
Lancaster General Medical Group, The Heart Group of
Lancaster General Health,Lancaster General

Health — Columbia Center, Penn Medicine Home Health
Lancaster General Health, Penn Medicine Princeton Health,
Penn Medicine Princeton Health Behavioral Health, Penn
Medicine Princeton Medicine Physicians, Penn Medicine
Home Health Princeton Health, Penn Medicine Hospice
Princeton Health, all separately licensed Ambulatory
Surgical Facilities or Ambulatory Care Facilities including:
Penn Medicine Radnor Surgery Facility, a facility of the
Hospital of the University of Pennsylvania, Hospital of the
University of Pennsylvania Reproductive Surgical Facility, The
Surgery Center of Pennsylvania Hospital, Endoscopy Center
of Pennsylvania Hospital, The Surgery Center at Penn
Medicine University City, a facility of Penn Presbyterian
Medical Center, Penn Digestive and Liver Health Center
University City, a facility of Penn Presbyterian Medical Center,
Penn Presbyterian Infusion Services, a facility of Penn
Presbyterian Medical Center, Penn Radiology Cherry Hill,
The NeuroSpine Center, Physician’s Surgery Center Lancaster
General, LLC, The Lancaster General Hospital Ambulatory
Surgical Facility, Princeton Endoscopy Center LLC, and the
Clinical Practices of the University of Pennsylvania, Clinical
Care Associates, Penn Medicine Medical Group, Good
Shepherd Penn Partners, Clinical Health Care Associates of
New Jersey, Presbyterian Center for Continuing Care, and
Penn Medicine at Home, Penn Institute for Rehabilitation
Medicine.
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